PF claim (PF settlement/EPS settlement/Partial settlement/PF transfer) by online process:-

As per EPFO direction 100% claim will be settled through online. Hence it is to inform you that all claims
for settlement, advance transfer must filed through online only, no physical claim will be entertained by
EPFO.

Find below the process flow which will the member to file the online request for PF/EPS settlement or
PF Transfer.

1. Employee need to follow following Ilink on EPFO Portal (https://unifiedportal-
mem.epfindia.gov.in/memberinterface/). Activate UAN by using option “Activate UAN’ link as
per below screenshot, If UAN not activated earlier. After activating UAN login on EPFO Portal
using user as UAN, Password and Captcha than click on “Sign in” button.

If employee has already activated his/her UAN than he/she should directly go to login own UAN
account by putting “UAN, Password” and “Captcha” than click on “Sign in” button.
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EMPLOYEES" PROVIDENT FUND ORGANISATION, INDIA

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

1" Dear EPF Members !

» Member Passbook service is available at www.epfindia.gov.in [ Our Services > For Employees » > Member Passbook ]
» Aadhaar Based Online Claim Submission

Password | Password
» Seeded Aadhaar against activated UAN is mandatory for online daim submission.

» Other frequently used services are available at www.epfindia.gov.in *
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2. Select “Online Services” tab, select next option “Claim (Form-31, 19&10C)” if employee want for final PF
and EPS withdrawal or Partial PF withdrawal.



Member has an option to do online PF/ESP transfer selecting the option ‘One member-One EPF Account
(Transfer Request)’ on same window.
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Note: Before submitting online request by member, particulars like Fathers/husband
name, Gender, Date of joining, Date of birth, Date of exit and KYC (Bank, Pan & Aadhar)
should be updated on EPFO Portal. Also same should be approved by employer using their
DSC.





